
For a brilliant appearance.
Mercedes-Benz genuine car care products.



Brilliance in quality  
and performance.
Gleaming paint, shiny wheels, a refined interior – with a Mercedes 
you purchase quality that is plainly visible. Protect the value of 
your Mercedes and increase its resale appeal with Mercedes-Benz 
genuine car care products. 

All products are custom-tailored to your Mercedes – regardless of 
whether they are for exterior or interior use, or for summer or 
winter. Using only selected basic materials makes Mercedes-Benz 
genuine car care products especially effective and long-lasting, 
while at the same time gentle on materials and environmentally 
sound.

Our experts will be happy to provide advice and will assist you in 
choosing the right products. This helps you to ensure that your 
Mercedes enjoys the very best care – simply Mercedes-Benz care 
with an expert touch.



Mercedes-Benz interior product line.

In top shape on the inside as well.
The interior of your Mercedes is appointed with high-quality materials. To ensure you’ll always feel comfortable 
in this ambience we offer a series of Mercedes-Benz genuine car care products in the interior line.

Note: Microfibre cloth included not for use on 
trim components with a piano lacquer finish.

As a permanent companion in your vehicle.  
Suitable for daily use around the house.

Designed as part of a refill system:  
1 l refill pack – Part no. A 002 986 51 71 11

NEW

Quick & Clean 150 ml/500 ml

•	�All-purpose use for the exterior and interior 
surfaces of your vehicle

•	�Streak-free cleaning of glass as well as painted 
surfaces, rubber and plastic surfaces

•	�Removes fingerprints and small areas of  
dirt residue easily

•	Kind to skin

Part no. A 002 986 51 71 09, 150 ml
Part no. A 002 986 51 71, 500 ml

Cotton cloth

•	�Fluffy and soft, binds dust
•	�Polishes and cares for smooth, delicate surfaces 

 
For trim components with a piano lacquer  
finish, used in combination with clear water.

Part no. A 000 986 04 62

NEW



Tip: Instruments and their synthetic glass covers should not be exposed 
to chemical cleaning agents. Clean those surfaces using cleaners without 
additives and with light pressure only to prevent scratches.

Antistatic spray

•	�Protects against electrostatic discharge for 
weeks

•	Guards against clinging dirt and dust

Part no. A 006 989 97 71

Cleaning agent for plastics

•	Removes dirt, grease, wax and nicotine
•	�Cleans and preserves plastics,  

e. g. on dashboard and door trim
•	Silicone-free

Part no. A 001 986 94 71
Best used with: Microfibre cloth, ultrafine  
A 000 986 09 62 11 or Polishing cloth  
A 000 986 05 62

Polishing cloth

•	Soft absorbent cloth for paintwork care
•	Gentle on surfaces, lint-free

Part no. A 000 986 05 62

Stain remover

•	�Safely removes oil, grease and wax as  
well as chocolate, ballpoint pen ink and  
shoe polish scuff marks

•	Leaves no cleaning residue
•	Suitable for fabrics, upholstery and seat covers

Part no. A 001 986 28 71 10 
Best used with: Microfibre cloth, ultrafine  
A 000 986 09 62 11 or Polishing cloth  
A 000 986 05 62

Cockpit lotion

•	�Cleans and protects all plastic components  
in the cockpit area

•	Odourless and easy to use
•	Antistatic, will not attract dust

	� Note: do not use on instruments or their  
synthetic glass covers.

Part no. A 000 986 47 74 13 
Best used with: Microfibre cloth, ultrafine  
A 000 986 09 62 11 or Polishing cloth  
A 000 986 05 62

Microfibre cloth, ultrafine

•	�High-quality, soft microfibre cloth for  
removing polish residue

•	�Absorbs wax and polish residue and  
ensures a radiant, deep shine without  
scratches, streaks, smears and cloudy haze 

Part no. A 000 986 09 62 11

NEW



Tip: The seat belts should also be cleaned occasionally to prevent 
heavier dirt from impairing the retraction process. Do not use chemical 
cleaners for this purpose to avoid damaging the webbing and make 
sure the seat belt is completely dry before letting it retract.

Textile upholstery cleaner

•	�For textile upholstery, carpets and  
headlining 

•	Removes dirt and nicotine stains
•	Restores upholstery colours

Part no. A 001 986 25 71 09

Interior glass cleaner

•	Removes dirt, grease and nicotine with one use 
•	With anti-misting effect
•	Convenient pump spray

Part no. A 001 986 38 71

Window cleaning cloth

•	Leaves no smears, streaks or lint
•	�Suitable for all smooth (e.g. glass, mirror, 

plastic) and rough surfaces (e.g. upholstery, 
headlining, structured cockpits, etc.)

Part no. A 000 986 14 62

Leather care foam

•	�Care and cleaning product for high-grade  
equipment components

•	�Protects leather against ageing, cleans and 
keeps it supple

•	With antistatic and dust-repellent effect

	 Note: can be used on synthetic leather.

Part no. A 001 986 59 71 09

Interior car care kit

•	�Complete set in high-quality leisure bag with 
Mercedes-Benz logo

•	�Two versatile care products: cockpit lotion 
and interior glass cleaner

•	�For convenient use: glass sponge (synthetic  
leather cushion) and car cloth (synthetic)

Part no. A 211 986 00 00 09

NEW



Mercedes-Benz exterior product line.

Complete care and protection.
Mercedes-Benz genuine car care products in the exterior line will preserve the first-class, well-kept 
appearance of your Mercedes. They ensure your Mercedes will continue to turn heads for years to come. 

Tar remover

•	�Gently cleans tar, oil and other stubborn 
stains such as tree sap without leaving any 
residue

•	�Even removes undercoat protection or body-
cavity sealing overspray as well as sticky 
residue from labels or decals

Part no. A 001 986 40 71 09

Synthetic leather cloth

•	Highly absorbent synthetic leather cloth
•	�Cleans inside and outside without leaving  

stains and streaks
•	Dries leather, glass and plastic surfaces

Part no. A 000 986 12 62

Insect remover

•	�Fast and gentle removal of insects from glass,  
paintwork, chrome and plastic surfaces 

•	Also works on stubborn, dried insect residue

	 Remove insect residue by hand with a sponge.

Part no. A 002 986 11 71 11

Car shampoo 

•	�For the prevention of light surface rust  
(fine iron dust) on paintwork, synthetic  
materials, chrome and glass

•	�Convenient dispenser for easy use

	 �For preventive paintwork care use  
Mercedes-Benz genuine car shampoo regularly.

Part no. A 001 986 41 71 10

NEW



Chrome care

•	�Removes corrosion, tarnished and dull spots 
from chrome trim components

•	Dissolves dirt and corrosion stains
•	�Restores the original shine and leaves a  

protective film

Part no. A 000 986 43 74 09

Polishing cloth

•	Soft absorbent cloth for paintwork care
•	Gentle on surfaces, lint-free

Part no. A 000 986 05 62

Convertible soft top cleaner 

•	�Gentle cleaning of the exterior and  
interior of cabriolet soft tops

• �Removes dirt, nicotine stains, dead  
insects and bird droppings

Part no. A 001 986 33 71 11

Exterior car care kit

•	�Complete set in a high-quality leisure bag  
with Mercedes-Benz logo

•	�Two versatile car products: car shampoo  
and wheel cleaner with sponge

•	�For convenient use: car sponge and car  
cloth (synthetic leather)

Part no. A 211 986 01 00

SummerFit windscreen washer concentrate

•	Cleans road grime off windows in any weather
•	�Quickly and thoroughly removes glare effects caused  

by drying, hot wax and preservers from the car wash
•	40 ml SummerFit = 4 litre volume

Part no. A 000 986 20 00 09

Window cleaner, intensive (only for the exterior)

•	�Effectively removes road grime, silicone, diesel soot,  
hot wax, gloss preserver, insects and bird droppings

•	For quiet wiper blade operation
•	�Gentle on paintwork and synthetic materials

	� Use after each wiper blade replacement and each  
time after taking your car through a car wash.

Part no. A 000 986 40 71

Wheel cleaner 

•	�Removes even stubborn dirt such as brake  
dust and oil residue without leaving a trace 

•	�Does not damage the wheel surface or wheel bolts

	 �Repeat application to remove excessive dirt. Wear  
gloves. Dissolve heavy grime with the enclosed sponge.

Part no. A 001 986 34 71 14



It makes or breaks the look of your car at first sight: the paintwork.  
Mercedes-Benz genuine car care products in the paintwork line help you  
to keep the outer values of your Mercedes immaculate for years. 

Mercedes-Benz paintwork product line.

Let your star shine forever.

Tip: When cleaning and/or polishing, a lot of pres-
sure is exerted on comparatively small areas in 
particular on body edges. Take special care to 
ensure the basecoat is not sanded through.

Microfibre cloth, ultrafine

•	�High-quality, soft microfibre cloth for removing  
polish residue

•	�Absorbs wax and polish residue and ensures  
a radiant, deep shine without scratches, streaks,  
smears and cloudy haze

Single Cloth Part no. A 000 986 09 62 11
Also as a set of 3 cloths available  
Part no. A 000 986 09 62 12

Paint polish

•	�Cleaning and care emulsion with natural  
carnauba wax for new or slightly worn paintwork

•	�Leaves a streak-free mirror finish and  
an ultra-deep shine without haze that lasts  
for weeks

•	�Removes fog residue left by automatic car wash

	� Always treat one small area at a time.  
Clean vehicle thoroughly before use.

Part no. A 000 986 46 74 09

Gloss preserver

•	�For sealing new and cleaned paintwork as 
well as for preserving and protecting plastic 
and rubber parts

•	�Can be applied immediately after car wash 
without drying with a leather chamois first 
and is easy to polish

Part no. A 000 986 44 74 09

Paintwork cleaner

•	�Cleaning and care emulsion with natural  
carnauba wax for heavily weathered paintwork

•	For an ultra-deep shine without haze
•	�Removes fog residue left by automatic car wash
�	
	� Preserve shine by applying Mercedes-Benz  

gloss preserver after cleaning.

Part no. A 001 986 37 71 09

Matt paintwork car care kit

•	�Complete set in a sportive leisure bag with 
Mercedes-Benz logo

•	�For all Mercedes-Benz vehicles with highly  
sensitive matt paintwork

•	�Matt paintwork shampoo for simple cleaning 
•	�Matt paintwork quick finish for fast cleaning  

of streaks
•	�Matt paintwork intensive cleaner for oily,  

greasy and sooty dirt 
•	�Matt paintwork long-term sealer for long-lasting 

sealing  

	� Note: only available as a set.

Part no. A 000 986 16 00

NEW

NEW

NEW



The unpleasant companions for your Mercedes in winter are frost, ice and snow. With the help 
of the Mercedes-Benz genuine car care products in the winter line, most of the time these 
can be simply swept aside. 

Mercedes-Benz winter product line.

Added safety at  
sub-zero temperatures.

WinterFit windscreen washer concentrate

•	�Prevents streaks, freezing nozzles and  
freezing washer fluid on the windscreen

• �Quickly and thoroughly removes grime such as oil, 
soot and salt

• Gentle and unscented

Part no. A 002 986 14 71 09

Window defrosting agent

•	�Reliable protection against visibility  
impaired by ice

•	�One application removes ice layers up  
to 0.1 mm thick even at minus 15 °C (5 °F)

•	�With anti-misting effect for long-lasting  
protection

Part no. A 000 989 18 25 09

Tip: Select a car wash programme with a drying phase at sub-zero temperatures. 
This prevents vehicle components from freezing. Please remember to always 
carry the lock de-icer with you outside the vehicle.



Quick & Clean 
A 002 986 51 71

Leather care foam 
A 001 986 59 71 09

Cleaning agent for plastics  
A 001 986 94 71

Interior glass cleaner 
A 001 986 38 71

Stain remover 
A 001 986 28 71 10

Cockpitlotion 
A 000 986 47 74 13

Gloss preserver 
A 000 986 47 74 13

Paint polish 
A 000 986 46 74 09

Paintwork cleaner
A 000 986 37 71 09

Insect remover 
A 002 986 11 71 11

Chrome care 
A 000 986 43 74 14

Car shampoo 
A 001 986 41 71 10

Window cleaner, intensive  
A 000 986 40 71

Microfibre cloth, ultrafine 
A 000  986 09 62 11 • • • •
Microfibre cloth, ultrafine 
Set of 3  
A 000 986 09 62 12 • • •
Polishing cloth 
A 000 986 05 62 • •  • • •
Cotton cloth 
A 000 986 04 62 •
Window cleaning cloth 
A 000 986 14 62 • •
Synthetic leather cloth 
A 000 986 12 62 • •

Our recommendation for  
a brilliant appearance.

PaintworkInterior Exterior

*

* not for trim components with a piano lacquer finish



Please note: changes may have been made to the product since this brochure went to press (08/2015). The manufacturer reserves 
the right to make changes to the design, form, colour and specification during the delivery period, provided these changes, while taking 
into account the interests of the vendor, can be deemed reasonable with respect to the purchaser. Where the vendor or the manufacturer 
uses symbols or numbers to describe an order or the subject of an order, no rights may be derived solely from these. The illustrations 
may show accessories and items of special equipment which are not part of the standard specification. Colours may differ slightly from 
those shown in the brochure, owing to the limitations of the printing process. This brochure may also contain models and services 
which are not available in certain countries. Information given regarding statutory regulations, legal requirements and taxation applies 
only to the Federal Republic of Germany at the time of going to press. Please consult your Mercedes-Benz retailer for final details. 	
www.mercedes-benz.com

Daimler AG, Mercedesstraße 137, 70327 Stuttgart GSP/BPC 6630 · 0253 · 02-00/0815 Printed in Germany

If you have any questions or recommendations, your Mercedes-Benz Partner will be pleased to 
help you. All products exclusively available from your Mercedes-Benz Partner.


